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Foreword  

 
By Yvonne Bailey 

 
In an instant, the words of a police officer “are you the mother of 

Joseph Scholes?” catapulted me into hell. I needed no other words; I 
knew my child was dead. I was numb with shock, grief stricken and 

overwhelmed. The unexplained delay in informing me of his death and 
the circumstances surrounding it meant I became immediately 

suspicious, alienated from and untrusting of the authorities that 
normally underpin our daily lives. I was no longer simply Yvonne 

mother of four, I was now the mother of a dead child prisoner and I 
had no idea what I needed to do or who could help me find the 

answers to the million questions whirling through my mind. How would 
I survive? I was to find the answers to those questions with the 

support of INQUEST. Little did I know that I was to embark on an eight 

year journey through the British legal system, empowered at every 
step of the way by the uniquely knowledgeable team at INQUEST. In 

the eight years of campaigning led by INQUEST we achieved an 
unprecedented Coroners ruling following Josephs inquest, in which the 

Coroner called for the government to order a public inquiry. Our legal 
team fought a tireless legal battle which culminated with a petition to 

the European Court of Human Rights (ECHR). We organised and took 
part in protests against the abuse of child prisoners and continued to 

call for a Public Inquiry into the deaths of children in the care and 
custody of the state. None of this would have been possible without 

the vast amount of expert input we were given by INQUEST. 
 

Every twist and turn in our protracted legal battle called for new 
skills.  I soon realised I must develop the ability to organise my time, 

engage in public speaking, learn how to deal successfully with media 

interest.  I was to draw informally on the INQUEST team for assistance 
in developing those skills, for information on how to best present our 

case and advice on how to solve many of the obstacles I encountered. 
At that stage I would have welcomed a copy of the Skills Toolkit to dip 

into as I struggled to deal with important information and facts. 
However the team were always there to guide me and I began to feel 

an emerging confidence borne of the practical advice I was receiving, a 
sense of purpose, a hope developing that I was not in fact powerless. 

Knowledge was power and knowledge was the gift I was to receive 
from INQUEST.  

 
No other organisation has worked so closely with bereaved families 

throughout the investigation and inquest process. INQUEST has a 
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unique insight into the daily difficulties families face while striving to 

cope in the aftermath of a death in custody.  The Skills and Support 
Toolkit can provide you with practical advice needed to continue and 

maintain your day to day life at a time when even the simplest of 
tasks can seem insurmountable, or help you develop the skills needed 

to mount a campaign. I welcome the toolkit and believe it will prove to 
be a valuable resource for bereaved families. However you choose to 

utilise the toolkit, it is there to guide you in an easy to use format. 
 

The guidance we were gifted from INQUEST helped my family and me 
to survive the unimaginable loss of Joseph. The pain of Josephs’ death 

will never lessen but as his family we take comfort from knowing we 
did all we could to expose a terrible wrong.  During my darkest days 

INQUEST gave me the information, education and encouragement 
which inspired me to achieve more than I ever thought possible. My 

family and I remain for ever indebted to them. 
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Introduction 
 
What is the skills and support toolkit? 

 
INQUEST firmly believes in the principles of engagement; the 

organisation was founded by families coming together to support each 
other, lobby and reform the investigative and inquest system. Equally 

important was the need for improvements to the treatment of 

bereaved people. For many families speaking to investigators, giving 
evidence at inquests, speaking to policy makers and the media is a 

new experience. It can be difficult, challenging and daunting.  
 

This Skills and Support Toolkit encourages the development of specific 
skills and knowledge with the aim of giving people the ability to 

participate more fully in the democratic process should they wish to do 
so. This might be campaigns or writing to parliament, organising 

meetings or working with the media. It also deals with the more 
practical skills needed to support the wider family members after a 

sudden death, things like sorting out paperwork, writing to your 
children’s schools, dealing with employers, speaking to officials linked 

to the inquest, and meeting new people.  
 

What the toolkit does not do is: 

 
 give you detailed information on the investigation and inquest 

procedure or the law. This information can be found in the free 
INQUEST published guide called the Inquest Handbook  

 
 provide a guide to coping with grief or the other emotions that 

can result from a sudden death. Dealing with those issues is a 
very specialist subject, and is best dealt with by professionally 

trained counsellors and people who work with bereaved people  
 

 take the place of experienced workers who are trained to help.  
 

However the skills explored in this toolkit may encourage you to seek 
further help, allowing you to make the time and space to grieve. It 

also aims to give you the tools to engage with the social and political 

process so things might change for the better, and other families won’t 
have to face some of the challenges you have. 
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What can I get out of the toolkit? 

 
INQUEST’s work with families has found that after the death of a 

relative many families find it helpful to meet with other families going 
through shared experiences.  Some want to find out more about the 

circumstances of their relative’s death and some want to campaign to 
make sure similar deaths are avoided in the future. Working for 

change can be anything from writing letters, going on a march, 
meeting your MP, to setting up a bigger group to bring national 

attention to your case and those like it.  
 

Whether you want to be more involved after the death, or just want to 
improve some of the skills needed for the whole process of the inquest 

and its aftermath, (skills like giving evidence at the inquest, speaking 
in public, attending meetings or planning next steps and staying 

organised), this toolkit will help you think about what you want. It will 

show you how to develop the skills you already have, and give you 
some ideas about things that you might want to try for the first time, 

like media work, working with other bereaved families, or working with 
politicians and policy makers.  

 
All these skills can also be used in making day to day activities easier 

to handle. After a sudden bereavement people can experience a range 
of emotions – loss, anger, guilt, hopelessness, sadness fear and 

depression. These emotions are all natural, and affect some people 
more than others. The way we react to them is also personal and for 

some it’s easier to “get on with life” than others. By looking at the 
skills needed to improve things, help others or challenge law makers 

and politicians, we can also help ourselves to get involved with our 
local community, and importantly, following a bereavement, the day to 

day tasks that make up our routine.  

 
How should I use the toolkit? 

 
The Toolkit is split into two sections: 1. Skills and 2. Using the 

Skills. The skills in the first section aim to help you with planning, 
getting organised, dealing with people, new situations and information. 

The second section gives you some information on how you might use 
these skills to get involved with lobbying, working with other families 

and using the media. 
 

 There are tips, information and guidance on each topic. Much of 
the information has come from INQUEST caseworkers, other 

families and people with direct experience of the topics. 
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 The topics in each section are linked but also stand alone. For 
example you might want to get help with making travel 

arrangements and use Section 1.4: Dealing with people and new 
situations – Planning to travel. This gives you tips and advice for 

planning a journey, but you might also want to use other topics 
such as the Action Planning in Section 1.2 or Dealing with 

important information and facts in Section 1.3.  
 

 You can use as much or as little of the toolkit as suits you. You 
can use it at your own pace. You can have a go at reading all the 

topics or simply choose the ones that are relevant or useful for 
you. 

 
 You might want to look at certain topics now, or come back to 

them in the future when your situation has changed and they 

become more relevant. 
 

 If you’re not sure what you want from the toolkit, remember it 
can always help to talk it through with family or friends or an 

advisor to help get things clear.  
 

 How you use it is entirely up to you, but the skills included can 
be used in any walk of life. 
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Section 1: Skills 
 

1.1 What skills do I use already? 
 

Look at the skills below and tick whether you use them often, 
sometimes or never, and then tick the skills you would like to 

improve. 
 

Skills Often 
 

Sometimes 
 

Never 
 

I would like 
to improve   

Planning day to day 
activities 

    

Planning longer term 
activities 

    

Keep a diary     

Keep paperwork 
organised 

    

Keep a list of important 

contact numbers (lawyer, 
school, doctor etc) 

    

Use social media 
(Facebook or Twitter etc) 

    

Use the internet for 

research or pleasure 

    

Write formal letters     

Write informal letters (e-
mails or notes and 

memos) 

    

Meet new people     

Speak in front of people      

Take part in discussions     

Take part in meetings     

Use the telephone     

Plan when I need to 

travel or visit new places 

    

Ask people for help      

Read formal information 
(like letters, reports or 

documents) 
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These skills are the kinds of things that will help to get through the 

practical problems you might encounter, including the inquest, 
investigation and any other matters that arise afterwards. But they 

can also enable you to support other people going through the same 
process; support other family members, change things for the better 

or even get involved in campaigning for change.  

 
Each section in this toolkit looks at the skills you have identified above 

and aims to help you develop strategies for tackling some of the 
problems or obstacles you may be facing. The rest of this section will 

help you practice these skills and link them to ways you might want to 
use them in the future (Section 2: Using the Skills). 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

Read informal 

information (like books, 
magazines or 

newspapers) 

    

Solve problems (my own 

or other peoples) 

    

Speak to official people 
(doctors, lawyers, 

politicians, teachers) 

    

Make complaints     

Get fair treatment     
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1.2 Planning skills 
 

This section will look at  

 Planning day to day activities 

 Things to do lists 
 Action Planning 

 Dealing with obstacles 

 
 

Planning day to day activities 
 

Some of the things we need to get on with might not take a lot of 
planning, but they do need us to take action. We need to set priorities 

as doing things sooner rather than later can often make life easier. 

The benefits of setting priorities include: 
 

 avoiding unnecessary cost or hardship – if you need to make a 

trip by train or coach, booking your ticket in advance can save 
money 

 
 stopping the situation from getting worse – the sooner you 

start to address a problem, the sooner you can find a solution  
 

 saving time in the long-term – by planning in advance you can 
predict where the difficulties or problems might lie, and work out a 

way to get round them 
 

 staying organised – deciding what needs to be done now and 
what can wait until later stops tasks building up and becoming too 

much to cope with. 

 
 a sense of achievement – whenever you complete something you 

set out to do, however big or small, it gives a sense of personal 
achievement. 

 
Use the example below to help get you started. 
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(i) Things I need to do 
include… 

(ii) When do I need to do this? 

 

 

 

 
Need to do now     Need to do soon    

 

 

 

 
Need to do now     Need to do soon    

  

 

 

 
Need to do now     Need to do soon    

 

 

 

 

Need to do now     Need to do soon    

 

 

 

 

Need to do now     Need to do soon    

 

 

 

 
Need to do now     Need to do soon    

 

 

 

 
Need to do now     Need to do soon    

 

 

 

 

Need to do now     Need to do soon    

 Now look at your list. Which items are the most urgent?  

 Chose three things you need to do now, and set a date when you will 
do them: 

 
Things to do now                                             Date for doing this 

 
1. _______________________                         __________________            

 

2. _______________________                         __________________            
 

3. _______________________                         __________________            
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Things to do lists 

 
Things to do lists are a very simple strategy of staying on top of 

things. There are advantages to making a note of things you need to 
do: 

 
 a reminder – writing things down helps you remember them 

 

 checking progress – when you finish a task you can cross it off 
the list so you know what you have done already and what is left to 

do 
 

 set priorities – you can add things to the list, which are important 
or need to be done immediately. Setting a date for finishing each 

task helps you to do things in the right order 
 

 timetable for action – by deciding when you need to do each 
task, you are giving yourself a timetable. In this way you can do 

the most important things first and work your way through the list. 
 

Tips for planning day to day activities 
 

 Think about all the things you have been meaning to do but keep 
putting off. At this stage do not worry about things that are going 

to affect your life in the long-term. Keep your list simple and 
achievable. Examples could include things like phoning a friend, 

planning a family meal, or something important but easily 
achievable like making an appointment with the doctor. 

 
 Concentrate on things that need little or no planning or 

preparation, but could be done now. Then decide how urgent these 
tasks are. This will depend on what your priorities are. Making lists 

can help. 
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Tips for making the most of your lists 

 
 Lists are useful for keeping your actions and tasks organised. Keep 

them up to date and check them regularly.  
 Have a pad or notebook which you use specifically for lists, or things 

to do 
 Keep your list somewhere easy to find. Make a habit of checking your 

list every day. Some people like to look at their list first thing in the 
morning to remind them what needs to be done, and then at the end 

of the day, to tick off what has been completed. 
 How you use your list is up to you. Once you have found a routine 

that suits you, stick to it until it becomes a habit. 

 

 

 
Action Planning 

 
An action plan is a way of organising the things you need to do and 

put an idea into practice. It is a way of being clear about what tasks 
are important, what support you need, and the best time to carry out 

each task. 

 
You can use an action plan for almost anything, no matter how simple 

or complicated it is.  
 

There are four key stages to action planning 
 

 First of all you need to decide on your aim - what it is you want to 
get done. This could be anything from becoming more organised in 

your personal life to writing to your MP to holding a community 
event.  

 
 Next decide what tasks you need to carry out to achieve your aim. 

List the tasks, including any information or resources needed for 
them. 

 

 Next, work out what support would help you get things done. You 
might need information, advice or help from other people. Work out 

who can help and then contact them. They could be individuals like 
friends, family, INQUEST case workers and lawyers, or 

bereavement organisations, trade union representatives, church or 
faith groups etc. 
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 Finally you need to decide when you are going to carry out each 

task. It is useful to set yourself a deadline for each task, so you 
have targets to aim for. Work out when you can do things and how 

long they will take. Be clear about how much time you can set 
aside. If you are not sure about timing, talk about it to other people 

who can help. 
 

You might want to get started by using the example below: 
 

 

What I want to get done 

Tasks Where to get 

support 

Finished by 

(date) 
   

Further information / notes 
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Dealing with obstacles 

 
Before you can take on new challenges in your life it helps to work out 

what obstacles you face. Think of the things that hold you back when 
you approach a new task. It might include things like: 

 
 lack of money  

 lack of skills 
 fear and stress of doing new things 

 lack of time 
 lack of confidence 

 lack of support 
 lack of information.  

 
All of these things are natural, and everyone experiences them at 

some point in their lives. Look at the tips below and see if they help 

 

Doing something new in life is easier if you plan how to do it. Think 

about: 
 

 What steps are involved. 
 Who can help you. 

 How long it is going to take. 

Tips for dealing with obstacles 
 

 look for a cheaper way of getting what you want 
 ask your caseworker, family, friends or adviser to teach you the 

skills you need 
 practise the skills on a regular basis 

 join a class to learn the skills or look on the internet to find out 
more information 

 draw up a list of steps that are quick and easy to take 
 draw up a timetable of tasks 

 plan small changes or tasks first to help build up your confidence 
 talk through your plans with people you trust 

 when you draw up your plan include people or organisations that 

can help 
 talk to other people who have done similar things and find out 

how they did it 
 talk to your caseworker, family, friends, work colleagues or 

people you trust about sources of information. 
 check your local library for information. 
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1.3 Organisational skills 
 

This section will look at  

 Keeping contact lists 
 Keeping paperwork organised 

 Remembering information 
 Keeping a diary 

 Dealing with important information and facts 
 

 
Keeping contact lists 

 

Once you have got into the habit of keeping lists (see section 1.2 
Planning Skills – To do lists) it can be useful to keep a record of 

important people, telephone numbers, e-mail contacts and addresses. 
This might be for day to day things like your doctor, dentist, school or 

college, work numbers etc but it also works well for other families you 
might be in contact with, people on your local council, legal 

representatives or support agencies, journalists, other media, local MP 
etc. Once you have a list of useful numbers and addresses you might 

want to share them with others who are experiencing similar things to 
you. The more information you can store and share the easier it is to 

access it in the future. 
 

It might be useful to separate your contact list into sections. An 
example could be: 

 

Inquest and investigation contacts: coroner’s officer, Family 
Liaison Manager, Commissioner, Investigator (if the death is being 

investigated by the IPCC) and the Family Liaison Officer (if the death is 
being investigated by the PPO). 

 
Support contacts: INQUEST caseworker, lawyer, doctor, faith group, 

bereavement organisations, counsellor (if you have one) and other 
families 

 
Practical contacts: funeral director, benefits agency, school / college, 

housing department, social services,  
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Tips for making the most of your contact lists 
 

 It helps to be organised. It’s easier to find the number you need when 
your most important numbers are all kept in the same place 

 
 If you keep the list somewhere where you can see it easily then you 

never have to look for it 
 

 You can keep your list up to date. A personal example, if you move to 
a different area and register with a new doctor, or on a broader level, 

new families may become involved with your support network, 

lobbying or even campaigns 
 

 It’s useful for other people if you are happy to share telephone 
numbers and e-mail addresses. Shared contacts mean a larger bank 

of knowledge and information. 

 

Keeping paperwork organised 
 

Your personal paperwork is made up of documents or letters that give 

you information about: 
 

 money (e.g. bank statements) 
 bills 

 insurance 
 benefits / allowances 

 health 
 housing (e.g. mortgage accounts or rent book) 

 jobs (e.g. contracts or code of conduct) 
 school / college 

 personal information (e.g. passport, will or driving licence). 
 

Other paperwork you may want to keep could include things that are 
relevant to the inquest, or any further campaigning or support 

networks you are involved in: 

 
 official documents relating to the investigation or inquest e.g. 

reports from the IPCC or PPO, medical reports etc 
 coroner’s office reports and letters, or communication from the 

funeral director etc 
 records of formal meetings (minutes) 
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 notes from meetings with advice workers, lawyers, (they should 

always confirm their advice and costs in writing and make sure you 
ask for this) 

 investigators etc 
 records of any meetings held with other officials like local 

councillors, MPs, medical experts, journalists, community groups 
etc 

 
Most of this information will be in paper form, but increasingly it could 

be in the form of electronic documents (e-mail with attachments, 
research documents etc) which you store on your PC or laptop. If you 

want to keep a record of this information, or you want to use the 
information in the future, it’s important to store it in a way that keeps 

things organised and easy to access. To save money on printing costs, 
you can ask for documents to be copied and sent to you. 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 



INQUEST Skills and Support Toolkit  

 
 

 

Remember there is no single system that suits everyone, use the one 
that suits you best. Some people like to store things alphabetically, 

others by subject (e.g. bank or hospital), some by theme (letters to 
and from my child’s school, or letters from the council). Whichever 

system you choose, review it from time to time to see how well it’s 
working. 

 
 

 
 

Tips for organising paperwork 
 

 Filing your paperwork gives you a record of what you have done in 

the past and keeping information helps you organise your personal 
life. For example, you might keep information on your health so you 

are able to discuss medical matters with your doctor. 
 

 Keeping letters, minutes from meetings and records of people you 
have spoken to can help you stay on top of things, and help you 

keep up to date with facts. Legal matters are reliant on facts and it’s 
important that you store and pay attention to official documents 

carefully. 

 You might already have a good system for storing your paperwork. If 

not, you could go out and buy some cardboard folders. They can be 
bought cheaply from a newsagent’s or stationery shop. 

 You can keep your paperwork organised by giving each folder a title 
that matches the paperwork you want to save, for example, bank 

statements, mobile phone bills, or gas and electricity bills.  

 
 Do the same for files you want to keep on your PC or laptop – give 

each file a name that best describes the contents and when you 
receive e-mails or documents, save them to that file. 

 
 The length of time you keep paperwork is up to you. Some personal 

information like bills and bank statements could be kept for as long 
as five years, for other information you’re not sure about, then keep 

things for at least a year. Documents and papers relating to the 
inquest and any investigation should be kept safe for as long as you 

can store them.  
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Keeping a diary 

 
A diary can help you remember information and keep a note of how 

you use your time. Some people also use their diaries to write down 
their thoughts or to keep a note of what they did on a particular day.  

 
Diaries can help you: 
 

 remember information; when you have appointments, interviews or 
meetings you can make a note of the time and place under the date 

they are due to happen 
 

 remember important personal dates like birthdays, anniversaries 
and social events 

 
 organise your time; by writing down things that are happening in 

the future you will avoid double booking your time  

 
 keep track of phone numbers and addresses, because they can be 

stored as a back up to your phone or laptop 
 

 provide you with a place to make a note of how you are feeling and 
what you did on a given day. 

 

 

Tips for keeping a diary 
 

 Whether you use an “old fashioned” diary in which you add notes and 

dates etc by hand, or use electronic calendars available on phones, PCs 
and laptops, they are only useful if you get into the habit of adding 

information regularly and checking on a daily basis. You could combine 
your diary with a to-do list and start your day by making sure you know 

what you have scheduled. If you are involved with meetings, campaigns 
and support networks you will need some kind of organiser you can 

refer to. 
 

 It is also good to be able to keep a record of your feelings and thoughts 
about things. This is useful if you need to talk to other people about 

what is happening in your life, and it gives you the chance to look back 
and reflect on the things you have succeeded in doing or changes in the 

way you feel. 
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Dealing with important information and facts 

 
Dealing with a sudden death, and the investigation and inquest, their 

aftermath and all the meetings, reports and possible support work, 
lobbying or campaigning means you will spend a lot of time listening 

to, and reading information and facts.  
 

This is partly because you are involved in what can be complicated 
legal and medical issues and also because you will be dealing with 

meetings and written information.  
 

Getting the facts right is important if you want to talk about your case 
with other people, (lawyers, doctors or employers for example) give 

evidence to inquiries, or speak to the media, campaign groups or to 
your MP or other policy makers. 

 

It is important you check with a caseworker or lawyer about what you 
can and cannot discuss with others, as any legal process will have 

rules about what information can be made public and when. 
 

Sometimes information that affects you or your relative can be kept 
confidential. If you don’t know why information is being kept from you, 

ask why and if you are still not clear ask your caseworker or lawyer. 
There may be some situations where you can challenge the decision to 

not disclose information to you.  
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Tips for dealing with important information and facts 

 
Do not be afraid to ask for further explanation if you do not understand 

something. You may well come across jargon or technical details. 
Nobody is expected to be an expert at everything, so keep on asking 

until you feel you have what you need. Your caseworker, lawyer or 

friends and family may be able to help you. 
 

When you have been at meetings or listening to others speak it can feel 
overwhelming, this is natural, especially if you are not used to 

meetings. Keep a note of what was said, and any facts you might find 
useful or important. If it makes it easier you can always ask a friend to 

make a note for you. 
 

It is useful to read over anything you have written down at a later date. 
It can help you clarify things, and if you are not sure about something, 

you can always ask for more detail. 
 

Check what facts can be made public. 
 

Always check facts or crucial information. Others will want to question 

you or argue a different version of events, if you get the facts wrong 
they will use it to undermine your argument. 

 
Always check your facts and information if you are giving evidence, 

doing any public speaking or addressing meetings. 
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1.4 Dealing with people and new situations 

 

This section will look at  

 Dealing with officials 
 Planning to travel 

 Meetings 
 Giving evidence and public speaking 

 
Dealing with officials 

 
From time to time everyone has to deal with officials, such as Benefits 

Agency staff, local council officers, doctors, teachers, employers, or 
staff from the investigation bodies, coroner’s court or police / prison 

service.   

 
It can be difficult dealing with officials. Their decisions can have a big 

impact on your life. They might have to ask difficult questions that you 
feel are very personal or seem insensitive. It can be helpful to 

remember these things: 
 

 All officials have bosses or managers more senior than them. This 
means that you can always take your case to someone higher up, if 

you feel you have been treated unfairly. 
 Different organisations have specific systems and ways of doing 

things and this may not always seem like the best way for you, but 
be patient. 

 Most officials are trained in client or customer awareness, but many 
of them haven’t been trained to deal with bereavement and grief. 

This is especially true of people who have no direct professional 

experience of dealing with bereaved people.  
 They usually have to see a lot of people every day. Sometimes they 

have to keep you waiting, if earlier appointments or meetings last 
longer than expected. 

 Some organisations have a customer charter or code of conduct, 
which describes what you can expect from their staff. If you are not 

happy with the treatment you have had, you can ask to see the 
code of conduct and make it clear where staff / officials have dealt 

with things in a way you didn’t like. 
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Tips on dealing with officials 
 

 Always try and prepare before you meet with the official 
 

 Try to stay calm even if the situation feels threatening or difficult  
 

 Write down questions or points you want to make, in advance. If 

you are looking for facts or information make a note of them as you 
go along. (See section 1.3 Dealing with important information and 

facts).  
 

 Find out the name of the person interviewing you. Keep a record of 
their name, and notes about what you discussed. This will help you 

if you need to speak to this person again about the same matter.  
 

 If it helps, have your questions or answers available in writing, plus 
all relevant documents.  

 
 Never hand over original documents - get them photocopied, or ask 

for them to be photocopied for you. (See section 1.3 Keeping 
Paperwork organised). 

 

 Be patient, officials are usually working to a timetable. 
 

 If you aren’t happy with how things are going, you can ask for 
clarification or ask for it to stop and arrange another time to finish 

it. 
 

 Take someone along to support you. If you don’t want to deal with 
an interview on your own, ask a friend or family member, or your 

caseworker to come with you. Or you could ask for an advocate, or 
trained advisor to come with you, try contacting your Local 

Authority or Citizen’s Advice Bureau for support on this matter. 
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Planning to travel 
 

There is every chance that you will need to travel to new places during 
this process. This may be for the inquest; it could be to meet lawyers, 

caseworkers or to attend an INQUEST Family Forum or other types of 
meetings. With any kind of travel there are cost implications. You need 

to be sure where you are going, the best route for getting there, and 
whether you will be staying overnight or coming back the same day. 

Many of these planning skills are things you may already have looked 
at elsewhere in the toolkit. (Section 1.2: Action planning and Dealing 

with obstacles, and Section 1.3: Dealing with important facts). You 
might want to look at them again for help. 

 
Making any trip involves planning in advance. If you are travelling by 

car, route finders on the internet can help you plan the best route as 

they include information on how long the journey will take, road works 
and petrol costs as well as directions. 

 
If you intend to travel by coach or train there are a number of web 

sites that will give you information on routes, times and cost of tickets. 
 

Tips on planning to travel 
 

 Always plan your trip in advance – by doing so you will save money 
on pre booking tickets and improve your choice of travel options. 

Collecting rail tickets from your local station will save postage costs 
and allow you to have the tickets to hand in advance. 

 
 Research the best route and mode of transport in advance – you 

can do this online, by phone or even asking at your local railway 
station.  

 
 Find out before you travel if your destination is near the coach or 

rail station and if not plan how you make the final part of your 
journey. 

 

 See if you qualify for a rail card of any sort (family, 16-25 and 
senior rail cards can save you money). 

 
If your trip is a long one you can save money by taking your own food 

and drink rather than pay higher costs on trains. 
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Here are some useful links for travel information: 
 

Links 
www.theaa.com – for road journeys 

www.rac.co.uk – for road journeys 
www.nationalrail.co.uk – train travel times and ticket costs 

www.thetrainline.com – train travel times and ticket costs 
www.raileasy.co.uk – cheap ticket information 

www.nationalexpress.com – coach travel timetables and ticket costs 

www.tfl.gov.uk – travel information in and around London including 
underground and bus information 

www.moneysavingexpert.com – information on cheapest travel deals 
 

 
Meetings 

 
You may have experience of meetings through work, trade union 

membership, volunteer work, social activities or through any 

community or faith groups to which you belong. If you have no 
experience of formal meetings there are a number of aspects to 

meetings and it is worth looking at these so you know what to expect.  
 

When being asked to attend a meeting or shortly before the meeting 
itself you should receive an agenda. This is a list of the main points 

that will be covered in the meeting. The agenda will usually have a 
section at the end called Any Other Business (AOB), which gives 

people time at the end of the meeting to talk about things that are not 
already on the agenda. 

 
The chairperson (or chair) has the role of making sure the meeting 

runs smoothly, allows all those who want to speak a chance to 
contribute, ensures that someone takes notes of the meeting and 

sums up or clarifies points that may be complex or expressed in 

technical language. 
  

 Remember to take any maps or directions you may have been 

given in advance. If you need help contact the destination and ask 
them for information on directions. 

 
 If you need to stay overnight, find out if there are cheap hotels in 

advance, again pre booking may save you money. 
 

http://www.theaa.com/route-planner
http://www.rac.co.uk/
http://www.nationalrail.co.uk/
http://www.thetrainline.com/
http://www.raileasy.co.uk/
http://www.nationalexpress.com/
http://www.tfl.gov.uk/
http://www.moneysavingexpert.com/
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Someone will have responsibility for taking notes of what has been 

said during a meeting. These are called the minutes and they provide 
a record that allows those that were not present to find out what 

happened and those that were present to clarify what action was 
agreed. If you are attending formal meetings regularly, you should 

receive a copy of the minutes from previous meetings.  
 

Tips on meetings 
 

 Switch off your mobile phone or put it on silent. 
 

 Make every effort to turn up on time and if you can, let someone 
know if you are going to be late. 

 
 Try and prepare for the meeting in advance. If you have previous 

minutes, read them.   
 

 If you are expected to speak or contribute be sure of what you 
want to say and have your facts and information right. If it helps 

write them down and take them to the meeting with you. 
 

 Listen to what others are saying. 

 
 When you speak you need to say your name and to raise your hand 

so the chair knows you wish to speak. Remember only one person 
can speak at a time. 

 
 Speak clearly and slowly, and remember you have the same right 

to speak as anyone else attending. 
 

 Do not interrupt the person speaking. If you need to, ask the 
chairperson.  

 
 If you don’t understand what someone is saying, please ask them 

to repeat it or explain it. You are probably not the only person who 
doesn’t understand. 

 

 Be polite and courteous to each other. If you disagree about 
something concentrate on the thing you are talking about not the 

person involved. 
 

 Consider printing a copy of what you want to say so you can hand 
out copies at the end. 
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Speaking in public  

Speaking in public is a valuable skill to develop. The skills are 
transferable to any type of situation where you need to speak to a 

group of people.  

You may want (or need) to speak in public about the death of your 
relative or friend or your situation. This could range from speaking to a 

small number of people in a private meeting, to a large gathering at a 
public meeting or conference. It could mean speaking to different 

types of people from friends and supporters in your local area or 
community through to members of the press and MPs. Speaking in 

public can also include giving evidence at the inquest. These situations 
are each slightly different and you will need to think carefully in 

advance about who you are speaking to, where you will be speaking 

and what you might want to say.  

Developing the skills 

To become a good speaker you have to concentrate on the content, 
and make what you want to say clear and to the point. You have to 

practice your presentation style to make it interesting for your 

audience and easy to follow.  Remember, you will get better with 
experience, and even the most experienced public speakers still get 

nervous.   

Structuring your speech is important and outlined below are some 
guidelines you might want to use: 

 Issue – start by telling people what you are going to talk about, 
what the issues are 

 Information and Events – tell people the basic facts about what 
happened, what the problem is and the impact it has for you and 

others 
 Solutions – explain how you think things could be done 

differently 
 Conclusions – try and finish on a positive note with a plan for 

future action or an idea for taking things forward. 

 

 If you have any concerns about the way the meeting is being run, 

speak to the chairperson at the end. 
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Giving evidence at an inquest 

An example of speaking in public is giving evidence at the inquest. It is 

important to prepare for this as it is a pressurised situation. If you 
have a lawyer they will usually work with you to produce a written 

statement so you can use this as a good starting point (however if it 
was written some time ago you may need to update or rewrite it). 

Before you give evidence get some tips from your lawyer and find out 
examples of what you can and cannot do. The tips and examples 

should help show the different tactics that barristers might use to 
cross-examine witnesses, and may include tips on how to present 

yourself in a coroner’s court and the best approach to giving evidence. 

Talk it through with your caseworker as well. Below are some tips that 
are worth considering: 

 get to the coroner’s court in plenty of time 

 read through any relevant documents or information you have 
beforehand 

 speak clearly using short sentences where possible 
 listen carefully to the questions 

 if you don’t understand the question, or don’t know the answer, 
say so 

 try and stay focused, the calmer you can remain the clearer you 

will be 
 if you think a question is unfair, improper or you want to expand 

your answer you can ask the coroner to do so 
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Tips on public speaking 
 

 Always get to know your audience beforehand – find out who you 
are speaking to so you can make your speech relevant to them. 

 
 Start strongly so people start listening right from the beginning. 

 

 Keep your language simple, accessible and direct, you want the 
audience to understand you. 

 
 Be honest, caring and friendly, people will want to listen to you 

because of what you have to say. 
 

 Speak at your own natural speed, imagine you are having a normal 
conversation. 

 
 Never try and copy the way other people speak – you will develop 

your own style. 
 

 Keep your speeches short – try not to speak for more than 10 
minutes unless you have been invited to do so. Between 5 and 10 

minutes is usually enough to cover a lot of information. If you are 

relying on facts, figures or other relevant information, remember to 
check them before you speak. 

 
 Practice in advance with someone you trust and ask them to give 

you comments on what you say, how you say it and timing. 
 

 If you are going to speak publicly more than once, you could get a 
friend or family member to take notes whilst you make your speech 

and they can give you feedback. 
 

 The more you practise the easier it will be.  
 

 Try and enjoy the moment – remember people want to hear what 
you have to say and will respect you for it. 
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1.5 Dealing with information 

 

This section will look at   

 Giving information 
 Researching information 

 Freedom of Information 
 Getting help with written information 

 
Families have told INQUEST that the official information they receive is 

often difficult to understand and its purpose is unclear. This can 
include investigative reports, coroners’ rulings, official letters, reports 

or documents. 
 

Sometimes this is not enough and families want clearer information or 

need to ask more detailed questions. Some families want to know 
more about the particular issues arising from their relative’s death, 

others want to use what they have learned about the background to 
their relative’s situation to campaign to prevent future deaths.  

 
There is also information that you may have to provide following 

bereavement, from registering the death, financial details, to 
employment benefits and housing matters. This section will give you a 

checklist of information you may have to provide, explore some ways 
of doing your own research, what is meant by the Freedom of 

Information Act and what to do if you need assistance with written 
information, letters and other documents. 

 
 

Giving information 

 
The death of a family member is emotionally distressing and can be 

even more difficult when the death is unexpected. Most people will 
have no idea about the practical tasks that need to be sorted out and 

it’s hard to make sure all the necessary information regarding the 
death is passed on to those that need it. Below is a checklist of the 

different organisations, authorities and people that need to be kept up 
to date with information. The list gives you the option of making a 

note of who you have been in touch with either in writing or directly 
(in person or by phone). You may not need to contact all of them, and 

some might not be relevant to your family, but try and find out who 
you need to be in touch with. Talk to your INQUEST caseworker, 

solicitor or other advisors if you are unsure.  
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Organisation  Phone number Wrote to or spoke in 

person 

Coroner   

Funeral Parlour   

Bank account (s)   

Credit card 
companies 

  

Mortgage provider   

Dept of Work and 

Pensions (DWP) 

  

School or college   

Benefits Agency   

Employer   

Utility Companies 
(Gas, Electricity, 

Water) 

  

Housing Association 
/ Landlord 

  

Insurance Company   

Council / Electoral 
Register 

  

Doctor   

Hospital   

Dentist   

Social Worker   

Probation Officer   

DVLA   

Tax Office   

Royal Mail (for mail 

redirection) 

  

Trade Union or 
other Professional 

Association 

  

IPCC, Police or 

Primary Care Trust 

  

MP   

 
If you are in any doubt about who needs to be contacted you can get 

help at the following websites: 
 

www.bereavementadvice.org (free phone 0800 258 5556 
 

www.itclegal.com (for help with probate freephone 0800 0132014) 

http://www.bereavementadvice.org/
http://www.itclegal.com/
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Researching information 
 

Finding out information about the state, prison service, police forces, 
health authorities or other public bodies can be difficult. Some families 

need more information about where they stand legally, about what 
care is expected from these bodies, or want to investigate more 

thoroughly for the benefit of other families, campaigns, publicity or 
lobbying. For some people fact finding and research is a comfort in a 

world which has been turned upside down with no warning. This 
Toolkit cannot list all the possible places to get help and information; it 

would contain too much information and could become dated. However 
the following ideas might help you get started.  

 
 libraries and librarians can help you find books, articles or 

documents that might be useful. Most local libraries will be able to 

provide you with information about local services, local councils, 
and national agencies and organisations. 

 
 newspaper archives, either at a library or at newspaper offices. It 

may be useful to contact either national or local newspapers to help 
you find information. This is especially true for finding out a bit 

more about your local authority, MP or local services. Family 
campaigns rely on the press to get their message across, and 

newspaper articles are filed and dated. 
 

 the internet is a fantastic resource, but pay particular attention to 
the source of the material. Is it from a respected author, or 

organisation and can you be sure it is factual? 
 

 social media such as Facebook and Twitter allows you to stay in 

touch with current issues, news stories, academics, activists, and 
journalists. They provide quick and current information on a whole 

range of subjects. If you are not familiar with social media there are 
internet guides available, or ask someone you know who is using it 

already to help you access information. Social media allows you to 
share information with a broad group of people quickly. Like the 

internet though, it is important to be able to trust the information 
you are using. Remember that posting on the internet or using 

social media means you are not necessarily sharing information 
only with people who are sympathetic or may support you. On 

public forums there may be “trolls” or other users who make 
negative comments and hurtful responses. Finally, it is also 

important to take care about what you post if your inquest has not 
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concluded. Coroners have complained in the past about information 

being posted on social networking sites before the inquest has 
concluded. Remember, once information has been posted it is 

public property 
 

 writing letters requesting information is a good way of contacting 
organisations, government departments etc directly. It can be 

helpful to copy letters written to your caseworker/lawyer etc. With 
certain requests you have to ask using the Freedom of Information 

Act (which we will look at in more detail in the next section) 
 

 local colleges or universities have access to documents and 
information for specialist research 

 
 trade unions and associations often have statistics about their 

sector if you need information regarding a death at work, health 

and safety legislation or roles and responsibilities of professionals 
such as doctors, lawyers etc  

 
 local council officers or councillors as well as your local MP and 

Member of European Parliament (MEP). Your local council will be 
able to provide information on housing, education, health and 

policing in your area. Independent advice can also be sought from 
CABs and Law Centres 

 
 other family campaigns may have done some of the fact finding 

already. In Section 2: Using the Skills, there is more information on 
campaigning and family support. In addition families who have 

been through the process before will be willing to share their 
knowledge and experience 

 

 caseworkers and other support staff are a potential source of 
information and advice   

 
 www.inquest.org.uk is the INQUEST website and as well as 

information on specific cases and current activity it is an important 
research tool for families faced by a sudden death. 

 
 

 
 

 
 

 

http://www.inquest.org.uk/
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The Freedom of Information Act 
 

Trying to establish facts and information from large government 
departments, local authorities or institutions like the police or prisons 

has always been difficult and often shrouded in secrecy. This is 
especially true when there has been a sudden death, the 

circumstances are hard to explain, or specific questions arise on 
important matters like staffing numbers, healthcare or staff training.  

 
If you have a lawyer representing you during the investigation and 

inquest process they will be asking for more information from different 
authorities to get a clearer picture of what happened in your relative or 

friend’s case. You should check with them what information they have 
asked for and who they have approached to make sure that you are 

not working at cross purposes. 

 
Initially it is worth writing to the relevant department, authority or 

institution asking for the information you want. If that does not 
provide you with satisfactory answers, you can then apply for 

information using the Freedom of Information Act 
 

The Freedom of Information Act came into force in January 2005. It 
gives the public a right of access to all types of recorded information 

held by public authorities, but also sets out exemptions from that 
right. The term 'public authority' is defined in the Act and includes all 

public bodies and Government departments in the UK. It is especially 
relevant for families who want more information, or greater detail 

when trying to establish facts, timelines or question the official 
“version of events”. Families rightly need to know more and the 

Freedom of Information Act is a useful tool to encourage greater 

openness and accountability. There are exemptions as we shall see 
later, but the organisations affected by the Act include: 

 
 Publicly funded organisations 

 Government departments 
 Local Authorities 

 Police and Police Authorities 
 National Health Service 

 The armed forces 

The Act has some basic principles. It: 

 encourages organisations to be open and transparent 
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 applies to all public authorities 

 affects everyone in the organisation 
 allows anyone, no matter who they are or where they live to make 

a request for information. There is a duty to comply with requests 
for information 

 is retrospective in nature, meaning you can ask for information 
from a period of time in the past 

 works in conjunction with the Data Protection Act 
 20 working days to respond to request 

 specifies exemptions covering information that does not have to be 
released 

 is regulated by the Information Commissioners Office 

What can’t I ask for? 

 
There are various exemptions to the Freedom of Information Act. 

These include: 
 

 files held by the Security and Intelligence Service 
 

 information you could get another way, e.g. if your local authority 
already makes the information available 

 
 privileged parliamentary information, the public are not allowed to 

know everything about how the government works 
 

 information about someone else if it would breach the Data 

Protection Laws. 
 

Your request might be refused if: 
 

 you make repeated requests within a short period of time 
 

 you request  information about investigations and proceedings 
conducted by public authorities (worth checking with a lawyer or 

adviser) 
 

 court records including inquest transcripts – in theory these should 
be public, but an interested party would have made a request for 

the transcript and they can be very expensive (again, worth 
checking with a lawyer or adviser) 

 

 trade secrets 
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How do I get information? 
 

All you need to do is write to the authority that you want information 
from stating your name, address and details of the information you 

want. Don’t be too wide in your request as they may come back to you 
and say that you need to narrow it down to a particular subject. There 

is no need to mention the Freedom of Information Act but it won’t 
harm your request if you do. It should cost nothing to get the 

information but you might be charged postage or copying costs. Some 
organisations have disclosure logs, where information that has been 

requested already is made available. If you check with the 
organisation that you are requesting information from, they often have 

disclosure log information on their website. 
 

Tips for dealing with the Freedom of Information Act  

 
The Act is complex and if possible you should talk through how you 

want to use it with someone who has the relevant experience or 
legal background.  

 
For official advice, provided by the Information Commissioner’s 

Office contact their web site www.ico.gov.uk  
 

The Campaign for Freedom of Information run their site 
www.cfoi.org.uk to support members of the public understand the 

act and access information  

 

 

 
Getting help with written information 

 
When a family is faced with a sudden death there is a likelihood that 

one of the things that can present difficulties is the paperwork that 
follows. From registering a death, information about probate and wills, 

benefit entitlements, to investigation reports, letters and documents, 

families are put in a position of becoming “experts” in a subject that 
very few have ever had to deal with before. Even families with a great 

deal of experience of complicated documents or reports, perhaps from 
work, find the amount of written information difficult. What makes it 

worse is that families are trying to get information about their relative, 
and reports are often written in ways that are full of jargon, clinical or 

impersonal. 
 

http://www.ico.gov.uk/
http://www.cfoi.org.uk/
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The previous sections have looked at families doing their own research 

or fact finding, but this is not always an option for families who might 
find the written information difficult. According to the National Literacy 

Trust in their report Literacy: State of the Nation (published in August 
2011), one in six people in the UK struggle with literacy, and in 

London alone an estimated 370,000 parents struggle with literacy, 
meaning around 1 in 5 mums and dads may not be able to confidently 

read to their children. Literacy is defined as the “reading, writing, 
speaking and listening skills we all need to take part in day to day 

life”.  
 

If reading reports, letters, documents or other written information is 
difficult for you, then you need to plan a strategy for getting help. In 

the short term you can ask for help and support from the following: 
 

 friends and family 

 caseworker 
 lawyer 

 people at work 
 people you know from other groups or clubs you belong to 

 doctor / GP for medical information or reports 
 other families – if they have already been through the process they 

will be able to give you support 
 

It’s important to ask rather then struggle on in silence. Technical 
jargon and legal information is difficult to read at the best of times. If 

you know you find this difficult, you are not alone, and people will be 
glad to help. 

 
In the longer term you might want to improve your literacy skills for 

different reasons, whether it is for work, pleasure or to support your 

own family and friends. The following links are for websites that give 
information and help with literacy courses and support. You could also 

try your local college, trade union, or library for more advice. 
 

www.literacytrust.org.uk/adult_literacy  
www.bbc.co.uk/skillswise  

www.direct.gov.uk/en/EducationAndLearning/AdultLearning  
 

Specific advice about complex matters like probate, wills and benefit 
entitlements can be confusing and difficult to understand. It is 

important to get clear, personal and professional advice on these 
matters following a death. The Benefits Agency 

(www.benefitshelpline.com) should be able to help with entitlements 

http://www.literacytrust.org.uk/adult_literacy
http://www.bbc.co.uk/skillswise
http://www.direct.gov.uk/en/EducationAndLearning/AdultLearning
http://www.benefitshelpline.com/
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but for impartial advice it is worth contacting the Bereavement Advice 

Centre www.bereavementadvice.org the Citizen’s Advice Bureau 
www.citizensadvice.org.uk or for more information visit 

www.direct.gov.uk which is the government’s advice and information 
website.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

http://www.citizensadvice.org.uk/
http://www.direct.gov.uk/
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Section 2: Using the Skills 
 

This section will look at  

 Working with MPs and policymakers 

 Working with other families 
 Using the media 

 Campaigning 

 

2.1 Working with MPs and policymakers 
 

What is working with MPs and policymakers? 
 

Working with MPs and policymakers is also called “lobbying” which 
simply means getting people who make decisions at a senior level in 

organisations, local councils or government to support your cause or 
campaign. Anyone can lobby their local authority or MP, from 

individuals, to organisations such as INQUEST which supports families 
in an effort to change policy at a national level. Lobbying uses the 

democratic process to change things. This makes it different from 
campaigning because it concentrates on one route for change; a 

change or improvement in the law or policy. To understand how to 
work most effectively with your MP or local policymakers it is 

important to know a little bit about how parliament or your local 

council works, how you can influence things as an individual, family, 
campaign group or community and to be aware of some of the jargon 

that is used when we talk about parliament and local authorities. 
 

Working with local councillors 
 

Your local council has legal responsibility for matters such as housing 
and homelessness, children and young people’s services, adult social 

care and education. Although not always directly linked, some of these 
issues can have a knock-on effect that may be relevant to you and 

your case. Each council (or local authority) has to carry out 
government policy at a local level. The council is made up of elected 

councillors and a chief executive. There will also be a variety of 
committees with direct responsibility for a particular matter e.g. the 

housing committee. There is also a requirement for each council to 

have an Overview and Scrutiny Committee that makes sure the 
authority is acting properly and is accountable to you and other local 

residents.You may choose to lobby the council as part of a national 
campaign or over an issue of local concern. It is important to find out 

about your local council and its councillors before you start lobbying, 
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so that you target the right people, departments and committees at 

the right time. Find out: 
 

 which councillors will be involved in reaching a decision on the 
issue  relevant to you 
 

 who your local councillor is, and what committees he/she sits on. 

Local authorities are required to provide a public register of the 

names and addresses of local councillors. You may also be able 
to find a lot of information about your council on its website. 
 

Contacting your local council: 
 

 you can find out what your council has done in the past by 
looking at documents, reports, minutes and agendas of 

meetings. All of these are available to the public, and can be 
requested directly via the website or in writing. Libraries may 

also hold copies  
 

 it can be useful to attend council committee meetings. This way 

you can keep up-to-date with the progress of its work and the 
decisions on the issues that affect you. All meetings are open to 

the public, unless they have been made private for “exceptional” 

reasons. 
 

 you can visit your local councillor directly at his or her surgery (a 
meeting where they meet their constituents) or write to them. 

You can also contact the chair of the Overview and Scrutiny 
Committee and ask them to consider any issues you want raised 

 
 check the council website as they often ask the public to consult 

or comment on any proposed policies and decisions. 
 

More information on your local authority or council can be found at 
www.directgov.uk or www.lga.gov.uk 

 

 

 
 

 
 

 

 
 

http://www.directgov.uk/
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How can I work with my MP? 

 
All MPs can be contacted by e-mail, letter or phone or at a surgery at 

their constituency office (see below – Contacting your MP). Your MP 
should respond to your requests, and listen to your concerns. 

 Most MPs (not all of course) respond positively to specific requests:  
it saves them having to work out the best way forward, and it 
makes you look like you mean business and won’t waste their time. 

Things an MP can do in parliament include: 
 

 writing to the relevant department or official, or the appropriate 
minister to either raise your case or request an appointment to 

discuss your concerns. Meeting the minister may be useful, perhaps 
in combination with other MPs affected by the same problem. 

Additionally, the MP can help organise a delegation of other families 
to meet the minister concerned. 

 
 parliamentary questions allow you to make your concern public 

by raising it in the House of Commons, where it will be officially 
recorded, and could potentially come to the attention of the press 

and public. Your MP can ask a particular question for you (Oral or 

Written) on a specific issue. There’s a technical format for 
parliamentary questions (called PQs for short) as they can’t include 

things such as personal opinions and they can’t be argumentative. 
They must also relate to the department of the minister who you 

are asking the question of, but this level of detail can usually be 
dealt with by the MP or your advisers so don’t worry too much 

about that. 
 

 oral questions are drawn in a ballot — meaning you may wait 
months before your MP gets lucky, so you can also ask them to ask 

a written question. Written questions can be submitted as long as 
parliament is in session and they will be answered.  

 
 adjournment debates:  These are on a ballot system but if the 

case is deserving enough, and the MP has come on board, they can 

put into the ballot for one of these.  There are 2 types: 30 minute 
debates or 90 minute debates and mostly they’re held in 

Westminster Hall and the public can attend. 
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Correspondence directly from an MP to the minister (even if it is a 

letter from you to your MP) is best, and will guarantee a reply signed 
(and therefore seen) by the minister.  

 
Outside of Parliament your MP might: 

 
 speak at an event concerning your campaign or cause, promise 

their support to a campaign or write to the local media on your 
behalf. 

All of the above steps can often go a long way to getting some 
action. 

Other ways of getting your message across 

 
You may have to be creative and determined to get your local MP on 

board with your concerns or campaign. It may also be the case that 
your MP needs to take the matter further to get things moving. 

 
 Good information – Send any new reports or findings to the 

attention of your MP. Send copies of research papers, questioning 
him/her closely to ensure he/she has read the reports and meeting 

up with him/her to put the case are useful ways to keep your MP 

informed and up to date with what’s happening.  MPs love A4 sized 
briefings and they’re easy to carry and read when rushing! 

 
 Get others involved - bring other people on board by asking them 

to sign an open letter to your MP, by signing petitions, leaflets etc. 
If your MP is not supportive, you can approach other members of 

his / her party, local councillors, and the local media to outline their 
lack of support. 

 
Working with other MPs and parliament 

 
As well as working with your own MP you can try to influence others in 

parliament in a number of different ways; 
 

 Petitions: a written petition can be presented to Downing 

Street. You can also start an e-petition. These are an easy, 
personal way for you to influence government and Parliament in 

the UK. You can create an e-petition about anything that the 
government is responsible for and if it gets at least 100,000 

signatures, it will be considered for debate in the House of 
Commons. To start an e-petition, more information can be found 
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at www.epetitions.direct.gov.uk or to look more broadly at online 

petitions go to www.change.org 
 

 Select Committees: Select Committees are a group of 
parliamentarians (both MPs who sit in the House of Commons 

and Peers who sit in the House of Lords). They check and report 
on different areas including the performance of government 

departments responsible for schools, hospitals, prisons and the 
police force to human rights. For example there is a Justice 

Committee which looks at the work of the Ministry of Justice, 
issues relating to prison, funding for legal representation and the 

treatment of different groups of people in the justice system.  

MPs on a Committee decide what issues they are concerned 

about and hold inquiries into these, they may ask for written 
and/or oral evidence from interested organisations and members 

of the public.  Anyone can write to the Committee to tell them 
about their experiences if they are relevant to their current 

inquiries. The results of these inquiries are public. Committees 
will make findings and recommendations in their reports and 

many require a response from the government.  

A full list of the Committees and links to what they do and what 

they are currently examining and deadlines for sending written 
evidence can be found on the parliament website: 

http://www.parliament.uk/business/committees/committees-a-z.  
 

 
Working with INQUEST 

 
One of INQUEST’s core values is to “ensure that the collective 

experience of those with whom we work is fed back to the relevant 
policy makers”. In short INQUEST helps involve families with lobbying. 

The organisation is committed to helping families engage with the 
people who have the power to make real and lasting change. The 

types of events that families have spoken at include: 
 

 Family Listening Events for the Independent Advisory Panel on 

Deaths in Custody which is part of the cross-government 
department Ministerial Council on Deaths in Custody attended by 

Ministers from the Health, Justice and Home Affairs’ departments  
 

 an event for Baroness Jean Corston during her review of women 
with particular vulnerabilities in the criminal justice system  

http://www.epetitions.direct.gov.uk/
http://www.change.org/
http://www.parliament.uk/business/committees/committees-a-z
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 a meeting for families with peers and MPs from the Joint Committee 
on Human Rights during their inquiry into deaths in custody  

 
 oral evidence given to MPs on the Home Affairs Select Committee 

on the effectiveness of the Independent Police Complaints 
Commission 

 
 campaign meetings held in the Houses of Parliament for MPs, 

journalists and other charities to persuade the government to 
create a new Chief Coroner post to help improve the coroners’ 

system 
 

 the launch of a research report on deaths of children and young 
people in prison 

 

 a meeting (involving ten families) with the then Chief Inspector of 
Prisons (now Lord) David Ramsbotham during his thematic review 

of suicides in prison.  
 

Some families are not ready to speak out publicly about their 
experiences but still want to share details of their case with 

policymakers. INQUEST regularly sends written evidence to MPs and 
Committees examining relevant issues and publishes research reports 

and briefings on different topics. Details of these can be found on the 
policy pages of INQUEST’s website (www.inquest.org.uk). This 

evidence always contains examples from casework with families and 
INQUEST has worked with families to help write up their experiences 

so they can be included in these briefings and reports. 
 

By joining forces with INQUEST, families have been able to lobby 

policy makers directly. It gives you the chance to communicate directly 
with people in power, and to help lobby for change to a system that 

has failed families in the past. Talk to the policy officer at INQUEST if 
you would be interested in getting involved in lobbying. 

 
The power of local media 

 
Most elected representatives are as concerned about their local media 

coverage as about appearing in the national press. They have to work 
hard to keep a good reputation with the local media. They also read 

local papers so they can stay in touch with what is happening in their 
area. If you can get letters published in the local paper, you may find 

your MP begins to take notice. Never underestimate how important 

http://www.inquest.org.uk/
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local papers (and local radio / TV stations) are. Make good use of 

them. 
 

 
Contacting your MP   

 
To find out whom your MP is you can do a quick internet search: 

www.findyourmp.parliament.uk or you can telephone the House of 
Commons Public Information Office: 020 7219 4272 

For any other parliamentary information refer to: 
hcinfo@parliament.uk 

 
Telephone - Calling up your MP with a simple question might get a 

faster response than writing. You will talk to a relevant officer or have 
to leave a message. You may also contact your MP through their local 

constituency office. Addresses and contact numbers are listed in 

local libraries, town halls, your MP's individual website or through the 
House of Commons Information Office. 

By letter - When writing to any MP the address to use is: House of 
Commons, London, SW1A 0AA. A letter allows you to explain yourself 

more clearly and in detail and the MP will have a record of your 
problem. 

Email - The majority of MPs now have email addresses that you can 
write to. www.parliament.uk has a list of all available addresses, 
government departments and also lists members of the House of 

Lords. You can also get direct e-mail access by using 

www.writetothem.com if you are unsure who your local councillor, MP 
or MEP is. 

Some useful parliamentary terms  

 
Bill 

A Bill is a proposal for law, which must pass several stages before 
becoming law, then it may become an Act. Private Members 

Bills are introduced by a single MP rather than by the Government. 
The following link gives more information on the way Bills become law: 

www.parliament.uk/about/how/laws/passage-bill 

 
Early Day Motion (EDM) 

A House of Commons resolution to which MPs can add their 
names to demonstrate support for the ideas or suggestions it 

expresses. Among other things, this gives a list of supportive MPs and 

mailto:hcinfo@parliament.uk
http://www.parliament.uk/
http://www.writetothem.com/
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shows the support a particular measure has and if an EDM gets 

somewhere near 100  signatures on it, the relevant Minister and 
his/her department start to notice.  You can keep track of the number 

of signatures on-line once the EDM has been set up. 
 

Adjournment debate 
A debate initiated by a backbench MP in which he/she gets a 

chance to debate an issue with the relevant minister 
 

Green Paper 
A consultation document asking for responses on particular 

policy area (for example, reform of the coroners system) After the 
consultation period the Government will look at the results and draw 

up its policy — published in a White Paper. In the past INQUEST and 
families have had some success in influencing the consultation process 

and the content of Bills. Families have been asked to give evidence to 

parliamentary committees and their cases have been used in INQUEST 
briefing papers and in responses to consultations.  

 
White Paper 

Document setting out Government policy on an issue. These are often 
followed by legislation to make the policy an Act. 

 
PPS 

A Parliamentary Private Secretary is an assistant to a minister.  
 

Remember that all elected politicians whether at a local, national or 
European level are only there because we as voters lend them our 

power. They have to respond to you as a voter or constituent and even 
if the process is difficult or technical, stick with it so your voice can be 

heard. 
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2.2 Working with other families 
 
INQUEST was founded by families, and continues to work with and 

support families. This may be in the form of legal casework, emotional 
support, campaigns, or with practical support regarding the 

investigative and inquest system. But it also goes deeper than that. 
Families provide feedback on INQUEST’s service, share their 

experiences of the whole process which makes a unique and crucial 

contribution to its policy work and helps shape the political response to 
sudden death and its aftermath.  

 
INQUEST firmly believes in encouraging families to engage in the 

political process, and argue that by providing cooperative support, and 
a single voice, families can be stronger in changing the system that 

has often failed them. There are a number of opportunities for families 
to work with each other to support themselves, challenge the 

authorities and to enable INQUEST to be an effective and 
representative campaigning voice. All are voluntary, and are based on 

an understanding that the trauma of a sudden death can have a 
longstanding impact on families. Contributing to the work with other 

families will only be undertaken if and when a family feels able to 
support others. INQUEST has found that mutual support, 

understanding and empathy can have a benefit for those that get 

involved.  
 

The Family Forum 
 

The Family Forum meets twice a year, and gives families the 
opportunity to meet new people, to share their experiences, and to 

feed back to INQUEST their thoughts, feelings and ideas on a range of 
issues which are established by agenda before the meeting. Travel 

expenses are paid and tea, coffee and lunch are provided. Families are 
also asked if they would like to get more involved with future family 

meetings and other support networks. These might include: 
 

 interest in future Family Forums 
 willingness to be contacted by the press 

 support other families 

 interest in parliamentary and campaign work 
 happy for their contact details to be shared by other members 

of the group 
 and whether they would like to receive the INQUEST e-

newsletter 
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But involvement in the family forum is broader than that as the 

diagram below shows: 

 
 

 
Other ways you can help 

 
Attending the family forum is one way of getting involved with other 

families, but mutual support is broader than that. One of the most 
crucial of these is attending inquests with another family.  

 
 Families who have not had their inquest yet can attend another 

family’s inquest and find out what happens. They have the chance 
to see how the process works first hand and prepare better for their 

own inquest.  
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 Some families who have already been through an inquest put 
themselves forward to provide support and comfort during the 

inquest process. As those who have been through it know, it can be 
a very draining, difficult and emotional experience. To have 

someone alongside offering support, practical advice or even just 
something as simple as a lift home or to the train station can make 

a big difference. 
 

 Families can also volunteer to provide telephone support to 
others going through the process of the investigation, inquest or 

post inquest experience. The practical guidance and support offered 
by those who are going through the process, or have been through 

it already, can be invaluable. Families need to agree to make their 
contact details available and evidence gathered by INQUEST, has 

this to be valuable support.  

 
Section 2.1 outlines some of the issues relating to family campaigns. 

Not every family wants to become politically active, or take up a 
cause, but for those that do, campaigns are helped by the involvement 

of other families. Even if it’s just making a phone call, signing a 
petition or writing a letter of support, support and solidarity is 

welcomed. 
 

Tips for working with other families 
 

 Before getting involved think about how much time and commitment 

you want to give. Use some of the tools in Section 1 to help you plan. 
 

 Don’t worry about specific skills (although if you have specialist 
knowledge that would be great), try and identify things that you can do 

to get involved.   
 

 Talk to people: the Family Forum and other groups that meet through 
INQUEST give you the chance to talk to others and to come up with 

some ideas that might be useful in the future. 
 

 If you are happy to share your contact information then families can 
stay in touch independently. 

 
 Welcome the chance to share your feelings with other families who 

understand your experience. 

 
 



INQUEST Skills and Support Toolkit  

 
 

2.3 Using the media 
 
Achieving changes to the way a system or policy works relies on 

getting a message across – whether to policy makers, politicians, 
members of the public, other families, or to other campaigning groups 

and organisations. People now have greater access to creating their 
own media outlets than ever before. The internet means it is possible 

to create websites, Facebook pages and Twitter accounts to pass on 

information to hundreds, thousands or even millions of people. But 
traditional media such as newspapers and television are still important 

methods of getting information to decision makers and the public 
alike. However, there are certain risks associated with working with 

the media. This section will look at what media is out there, some 
ideas on using it effectively and what to do if the media is intruding 

into your life. 
 

What’s your message?  
 

Before looking at using the media, any campaigning group needs to be 
very clear about what it is they want to achieve. It is worth preparing 

carefully before contacting the media. Who is your message for? Is it 
the public, the authorities, other families and community groups? Do 

you want justice for your relative, or to make the whole system 

better? Are you looking to change things or simply point out the flaws 
in the process as you have found them? Before doing any publicity 

work ask the question “why are you telling me this” and once you have 
come up with some answers to that question you will be better 

prepared and more focused on what you need to do to achieve your 
goals.  

 
Media sources 

 
Using the media successfully is possible if you follow some basic 

guidelines. Getting your campaign into the media is one of the most 
important aspects of campaigning. This is because widespread media 

coverage is by far the quickest, cheapest and most effective way to 
reach the people you want to hear your message. A local newspaper is 

read by thousands, a national news programme is watched by millions, 

and the big news providers (e.g. BBC, ITV, Sky etc) have online 
content that is truly global in its coverage. Media exposure can also 

raise the profile of your campaign and help put pressure on decision 
makers.  
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Media sources include: 

 
 newspapers – national dailies (tabloid and broadsheet), national 

Sunday papers, regional dailies, local pay weeklies and local 
free papers 

 radio - national and local stations, community radio 
 TV - national news and current affairs, regional (local) news and 

current affairs 
 news agencies for both national and regional stories. News agencies 

like the Press Association (PA) and Reuters write stories and send 
them on to newspapers and broadcasters. 

 News websites and blogs  
 

Local news outlets are more likely to cover stories with a local 
connection. Find out which papers, radio and TV channels cover your 

local area. Check in your local newsagents and library to find out the 

names, contact details and interests of your local media.  
 

Preparing to use the media 
 

The most accessible source of media coverage tends to be 
newspapers, especially local papers. There is a chance that your local 

press may have covered the death, the circumstances of the death and 
may even carry information regarding the inquest. If you want to keep 

the paper informed of any family campaigns, initiatives or publicity for 
meetings or events, you need to consider a few useful ideas: 

 
 in the case of inquests, investigations and other legal matters there 

are distinct rules about what you can and cannot say publicly – it is 
vital that you check with your lawyer or caseworker before speaking 

to the press  

 find out the names of key journalists in your area. Find out what 
areas they cover 

 decide if you are willing for them to have your contact details and if 
so request they do not pass them on to anyone else 

 consider providing a photograph of your relative to personalise the 
story 

 make sure that you can always be contacted for fact checking or to 
offer a short comment by providing a home or mobile number 

 it is a good idea to write something down so you are not misquoted  
 prepare for any interviews or news stories beforehand. Get to grips 

with facts either relating to the case or to the event or publicity you 
are planning 
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 writing letters to the newspapers letters page or editor is a way of 

drawing attention to the issue 
 a full contact guide to all local newspapers is available at 

www.newspapersoc.org.uk which contains information and contact 
details for local press throughout the UK. 

 
Some of what newspapers print can be provided in the form of a press 

release. A press release is a way of communicating your 
message/issue to journalists through a newsworthy story and, in 

effect, writes their story for them. You could write a press release on 
anything from an introduction to your campaign to a public meeting 

you are holding. Any group hoping to get stories printed needs to 
know how to write a press release. Outlined below are some basic 

rules for writing an effective press release: 

 Be concise, interesting, quotable and factually correct 

 Set out your story clearly and grab attention in as few words as 
possible, and without jargon. 

 Be as well timed as possible, especially if you are launching an 
event or initiative. 

Press release contents 

 

Dates 
Always date your media release and provide an embargo date (which 

requires them to not publish information until the date specified)  
if required, and gives journalists time to research a story. 

 
Title 

You need an attention-grabbing headline that will give a concise 
summary of the story 

 
First two paragraphs 

These should answer the questions: Who? What? Where? When? 
Why? Include all the highlights of the story, with the remaining 

information in later paragraphs. 
 

Quotes 

Most media releases should contain a quote. They can be in a more 
everyday language than the rest of the press release which makes 

them more personal and interesting. 
 

Notes for editors 
Include notes for editors at the end of the press release. This might 

http://www.newspapersoc.org.uk/
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include background information on the issue and any details, facts and 

figures. 
 

Contact names and phone numbers 
At the very end, give the names and telephone numbers and e-mail 

addresses of whoever is the main contact person for your campaign. 
 

Radio and Television 
 

Large campaign groups and lobbying organisations spend a lot of 
money employing people to take care of their media strategy and 

public relations. This is how they develop a big enough public profile to 
feature regularly on radio and TV. This is not an option for family 

campaigns, and it is very difficult to force your way onto the national 
media. However, local radio and TV might view your campaign 

differently. Local stories have local interest and it is worth trying to 

contact your local stations. There will also be greater interest at 
significant times in the case, for example during and after the inquest, 

during and after any subsequent investigations and inquiries, or if local 
community groups, trade unions, faith groups etc are involved in your 

campaign. Stories involving state agents like the police, prison 
services, hospitals, etc are newsworthy because of the issue of 

accountability and justice. As a bereaved person there is also the 
‘human interest’ that your story can bring.   

 
Contact local press in the same way you would the newspapers. You 

may find your first radio or TV interview to be nerve-wracking, 
especially if the interview is live rather than pre-recorded. But, as with 

public speaking or attending meetings (Section 1: Dealing with new 
situations) practice and preparation will make you more effective and 

less nervous. Find out beforehand: 

 How long the interview will be 

 Whether it will be live or a pre-record 
 If anyone else is to be interviewed with you 

 What questions the interviewer plans to ask 
 Where the interview is to take place so you won't be late 

As a general rule, radio and TV interviews are much the same, so you 
can prepare for them in a similar way. Try and go through the 

following steps before and during your interview to help you prepare: 

 Try and stick to three key points – any more than that and it 
becomes difficult to remember 
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 Prepare for the most likely questions, including the worst or most 

challenging you might be asked, and come up with some answers  
 Be sure of your facts, (see Section 1: Organisational Skills: Dealing 

with important information and facts) but don't be afraid to say how 
you really feel about the issue  

 Keep things simple, stick with what you know 
 Try and link the issues to other cases or campaigns if you can 

 If you are attending TV interviews dress comfortably, because 
studios can be hot with lights etc 

 
Social media 

 
Social media, like websites, blogs, Facebook, Twitter and YouTube, has 

changed the way people use the media. Over half the UK population 
has a Facebook account. You can use Facebook to talk about your 

campaign, contact supporters and get people talking about what 

matters to you. Many local and national politicians are on Twitter, local 
councils have Twitter accounts, and as you follow them, more people 

will follow you. Local and national journalists are also using Twitter to 
communicate directly with their readers. This toolkit cannot go into 

specific detail about setting up accounts etc but there are a few 
important things to remember when using social media. 

 
Advantages include: 

 
 the scope of social media is far reaching – you can take your 

message or campaign to every corner of the world 
 you control the content – there is no third party journalist who 

might put a “spin” on your story or information 
 it’s a relatively cheap way of getting information out to the public 

 it’s accessible – more and more people are using social media and if 

you have access to the internet, WIFI or a smart phone, you can 
communicate quickly and informatively from anywhere 

 you can develop creative strategies for getting information out to 
followers and those with influence. For example, you can establish 

your own YouTube Channel to show films, created by you or your 
supporters, using accessible technology. 

 
Things to watch out for include: 

 
 anything you write, film or post is immediately into the public 

domain. Anyone can view it and it is absolutely vital that 
information you post has been checked by a lawyer and/or an 
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INQUEST caseworker to make sure you do not prejudice any 

investigations, legal cases or trials that relate to your situation 
 your post might attract negative, unfair or unkind responses from 

other users or “trolls” so be prepared for that 
 don’t be tempted to respond to others who may have commented 

unfairly or unkindly to something you have posted when you are 
angry or upset. We all have moments when we say things we 

regret, but by doing so on a social media site, it becomes public 
and could be used against you in the future 

 if social media is new to you, but you want to get involved be sure 
to get good advice from someone who has the technical skills to 

help you.  
 

What to do if you are receiving unwanted attention from the 
press 

 

This section has concentrated so far on families using the media for 
their benefit and trying to set the news agenda. Sadly there are also 

cases where families have found the press and media to be intrusive, 
threatening and produced stories that show the families of those who 

have died, and / or their relative, in a bad light. There are rules for the 
media, and these must be respected by anyone producing news 

stories. However we know that families have been treated badly in the 
past and it is important you know how to respond when receiving 

unwanted attention from the press and media.  
 

Families can make a complaint about stories they feel are untrue or 
inaccurate to the Press Complaints Commission (PCC) which is an 

independent body which regulates the UK newspaper and magazine 
industry. At the moment the PCC is changing as a result of the 

Leveson Inquiry, (the inquiry set up to look at things like phone 

hacking and the relationship between the press and the police). The 
PCC will become a new regulatory body, which will have a new name. 

However the PCC has made it clear that it continues to deal with all 
complaints in exactly the same way as before. It will also continue to 

run its 24 hour pre-publication and anti-harassment advice service. 
The guidelines for how newspapers deal with complaints is called the 

Editors’ Code of Practice. The Code covers issues such as: 
 

 the newsgathering process 
 what to do if you wish to speak to the press 

 what to do if you don’t wish to speak to the press 
 protection from harassment by journalists and photographers 

 making a complaint 
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 court and inquest proceedings 

 
A full copy of the Code of Practice can be found at www.pcc.org.uk. 

Any family who feels that reporting of the death of a relative has been 
reported unfairly, without due concern for the surviving family or 

wishes to discuss a specific case should consult the Press Complaints 
Commission website and contact them directly. 

 
The Inquest Handbook, published by INQUEST (available free) also 

contains some helpful advice on the media (Section 7 Can 
campaigning help?). Families can get a hard copy of this from 

INQUEST or can download it from the website: www.inquest.org.uk  
 

Tips for using the media 

 
 Be clear about what you want your message to be before you engage 

with the media. What do you want to say and why? 
 

 Make up a list of media outlets, with names, telephone numbers and e-
mail addresses. Update it regularly 

 
 Every media organisation works to a deadline. Find out what they are 

  
 The BBC nationally employs hundreds of journalists whereas your local 

free paper may have only one or two. This will impact on what the 
media organisation you are contacting can cover 

 

 Keep a record of who has contacted you, and who you have contacted. 
You might want to try again in the future 

 
 Ask friends and family to look at articles, listen or watch interviews you 

have done, as feedback can help you improve 
 

 The more you rehearse and the more experienced you become, the 
better your media presence will be 

 
 Don’t be afraid to ask for help. The more you can discuss things, try out 

ideas and talk through problems, the easier it will be. 
 

 

 
 

 
 

http://www.pcc.org.uk/
http://www.inquest.org.uk/
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2.4 Campaigning 
 
INQUEST was founded by families campaigning. This is its history, and 

is something that shapes the organisation to this day. The original 
campaigns were set up by the friends and family of Blair Peach, Jimmy 

Kelly and Liddle Towers after deaths following contact with the police, 
and Mathew O’Hara and Richard Campbell following deaths in prison. 

Campaigning in the 1970s and 80s was quite different to now. There 

was no e-mail, internet or social media, no mobile phones or digital 
cameras, but the desire to pursue truth, justice, accountability or 

simply an apology remains the same. Many families find that 
campaigning can help.  

 
Some families want to be involved in doing something to prevent 

future deaths, make the state more accountable, improve the process 
of investigation, make the inquest system better, or to join together 

with others to find strength and support. But for others, campaigning 
can be exhausting, especially at the early stages of an inquest and 

may become a more realistic ambition once the inquest has finished. 
Some families, rather than run an individual campaign, prefer to 

contribute their experience to help INQUEST’s campaigns and speak 
about their relative’s death at parliamentary meetings, seminars for 

policymakers and with the media (see Sections 2.1 Working with MPs 

and other policymakers, 2.2 Working with other families and 2.3 Using 
the Media above). 

 
What does it mean to be a campaigner, and how might you get 

involved? 
 

What is campaigning? 

The National Council for Voluntary Organisations defines campaigning 
like this: 

'Organised actions around a specific issue seeking to bring about 
changes in the policy and behaviours of institutions and/or specific 

public groups…the mobilising of forces by organisations and individuals 
to influence others in order to effect an identified and desired social, 

economic, environmental or political change.' 

All campaigns start with the same basic idea: to make a change 

socially, economically, environmentally or politically. For example, 
INQUEST believes families should be at the centre of the inquest 

process so it campaigns for radical improvements in the way that 
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coroners’ courts work. This type of campaigning is different but 

complementary to family campaigns INQUEST is involved with which 
usually try to make sure that that the state and those who have a duty 

of care are accountable, truthful and that justice is seen to be done in 
individual deaths.  

 
Anyone can campaign, from individuals, families, communities and 

political / faith groups to bigger organisations whose job it is to change 
the way we look at things. Starting a campaign is a big job, but 

anyone can take part in a campaign, and as your experience and skills 
increase so will your ability to do more if you wish to. 

 
The diagram below outlines just some of the different strands that 

make up a campaign. As you will see, some require specific skills while 
others simply need time and energy. 
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The tactics you use will depend on how much campaigning you want to 
do, whether you want to take part in an existing family or community 

campaign or whether you want to start a campaign of your own. You 
can do as little or as much as you want. Before you make any 

commitment to the idea of a campaign, make sure you consider what 
the aims of the campaign are, consider how much time you want to 

spend on it and what kind of support you might need.  
 

If you decide to start up your own campaign, decide what it is you 
want to achieve. This will then help you decide who needs to help you, 

what tactics you use, and what exactly you want people to do when 
they have seen your web site, read your leaflet or heard you speak at 

a public meeting. Whenever possible, your campaign should have a 

clear call for action. This could be joining your group, sending a letter, 
signing a petition, or attending a public event. 

 

Web sites 

Social media 
e.g. Facebook,  

Twitter etc 

Public 

speaking 
and 

meetings 

 
 

Demonstrations 
 

Marches 

and 

vigils  

 
Speaking to the 

media 

 

Publicity  

Lobbying e.g. 
speaking to 
MPs and 

policy makers 

 

Petitions 

 

   Letter  

   writing 

  

Campaigning 
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Some examples of family campaigns 

 
Family campaigns rely on individuals and groups finding ways to 

change things. They share much in common such as demands for 
justice, truth, and reform but also vary in what they want to achieve in 

the long term, tactics, size of the campaign and the amount of support 
they receive. 

 
The INQUEST web site www.inquest.org.uk has a whole section 

dedicated to campaigns, from local family run campaigns to national 
human rights campaigns. The web site also has access to information 

on cases, press releases and is a valuable research tool. Outlined 
below are some campaigns that you may be familiar with and want to 

have a look at, you can find more detail at the INQUEST web site 
 

www.4wardeveruk.org - provides “a one-stop-resource for profiles, 

news, and event details, useful information, appeals, and more in 
relation to deaths and abuse whilst in custody; including the death 

penalty, other injustices in the UK and internationally”. The aims of the 
campaign are clearly laid out on the home page of their web site and 

are quite straightforward; they “support the call for police, penal and 
mental health reforms, and for an end to the brutality of torture and 

capital punishment”. This campaign has gone beyond a single issue or 
family injustice and is committed to change both at home and abroad 

The group also provides the ‘Family Web Pages’ a free service to 
help families and friends  set up a  website with dedicated pages 

giving any details of significant information i.e. events, court hearings, 
appeals and messages etc. They will then assist with keeping the site 
up to date. 

 

United Friends and Family Campaign (UFFC) - is a coalition, 
established in 1997, of those affected by deaths in police, prison and 

psychiatric custody, and supports others in similar situations. The 
campaign uses its website and other social media to provide news and 

information, links to other family campaigns as well as publishing case 
profiles, related campaign information, press releases and documents 

on reform and policy. UFFC also helps organise the annual 
remembrance procession by families, to Trafalgar Square, to 

commemorate the lives of those who have died 

The Newham Monitoring Project (NMP) - is an independent 

community-based anti-racist organisation, which was set up in 1980. 
It is based in the east London borough of Newham in London. 

http://www.inquest.org.uk/
http://www.4wardeveruk.org/
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NMP works with members of the black community suffering racial 

discrimination / violence, police misconduct and civil rights issues. It 
monitors the response of statutory organisations - such as the police, 

the council and housing services - to the black community, in order to 
advocate for fair treatment and access to justice where this is not 

being met. 

Sean Rigg Justice and Change Campaign – Sean Rigg’s family 
seek answers about, and justice for the death in police custody. Sean 

Rigg died in the yard of Brixton police station after being restrained by 
officers and then taken to the station in August 2008. The campaign 

has as its primary focus a demand for justice for Sean, but is broader 
in its call for a change to the whole system. The web site provides 

campaign information, press coverage of other cases, links to other 
campaigns and acts as a tribute to Sean 

The Ian Tomlinson Family Campaign - the website and the Ian 

Tomlinson Family Campaign were set up by Ian's family. Ian 

Tomlinson was an innocent passer-by trying to get home who died 
after a police assault at the G20 protests on April 1st 2009. The 

campaign demands a full investigation into Ian’s death, to call for 
criminal charges to be brought against any police officer whose actions 

or failure of duty result in a death and to campaign for a change to 
police policy, tactics and abuse of power which may endanger 

members of the public, rather than protect them. 

 
Campaign for Justice for Smiley Culture – was started to support 

the family & friends of David Emanuel (AKA Smiley Culture) who died 

in ‘mysterious and questionable circumstances’ in police custody. 
 

The Friends of Mikey Powell Campaign for Justice - was 
“established by the family of Michael Lloyd Powell (known as Mikey), a 

cousin of the renowned poet and writer, Benjamin Zephaniah, 
following his death in Police custody. Mikey was 38 years old and a 

father of three young children. He had suffered several short episodes 
of mental illness from which he had recovered. An episode occurred on 

7th September 2003. The family continues their fight in Mikey's name, 
and support other campaigns for justice in the United Kingdom.” As 

well as focussing on the specific case of Mikey Powell the group 

provides information, support, and links to others campaigning for 

greater transparency, accountability and justice. 
 

Pauline Campbell - Pauline Campbell’s daughter Sarah died in HMP 
Styal in 2003. The insensitive way she, as a bereaved parent, was 

treated after the death motivated her campaign to expose the 
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continuing death toll in women’s prisons. However she did not rely on 

web sites and social media, more direct action and protest. Pauline 
used every opportunity she could to highlight the issues of women 

dying in prison. She spoke at meetings, wrote letters to MPs, 
councillors, the Ministry of Justice, newspapers, Prison Governors, she 

spoke on radio and TV and gave speeches at public meetings, rallies 
and marches. She arranged a demonstration outside every prison in 

which a woman had died, holding twenty eight in all. Pauline died in 
2008, but for five years was a tireless protester and campaigner. 

 
The Smith family have campaigned to ensure that “Reviews of items 

given to a prisoner who has indicated that they will self harm in a 
particular manner should be undertaken, to ensure that the prisoner 

does not have access to objects they may use to self–harm”. This 
quote appeared in the coroners rule 43 letter to the Ministry of Justice, 

following the inquest into their daughter’s death. Rebecca was found to 

have suffocated herself using a plastic bag, having experienced a long 
history of mental illness. The family’s involvement in the inquest was 

essential. Had they not been represented, key factual witnesses and 
expert evidence would not have been called. That evidence has raised 

fundamental issues about the care mentally vulnerable women receive 
within the prison establishment. 

 
These campaigns provide a snapshot of the way families and 

organisations campaign. As you can see, some are large and well 
organised campaigns, others more personal, less well publicised, but 

very effective. All of them rely to a greater or lesser extent on the type 
of skills already explored in Section 1 of this Toolkit. Campaigning 

needs planning, organisation, the ability to deal with people and new 
situations, and information. If you are unsure about whether 

campaigning is for you, then it could be useful to talk to other 

members of your family, friends, advisors or colleagues from work, or 
from your local community. It is also worth talking to the casework 

team at INQUEST and most importantly of all, those families and 
groups that have campaigns up and running. Find out what it involves 

and decide whether you want to get involved.  
 

Before you take on any campaigning responsibility, it is worth noting 
that it can take an emotional toll on families. Families have spoken of 

feeling guilty that they were not more involved, or that other family 
members suffered because they were “too” involved. What ever 

contribution you make, big or small, there is no right or wrong way to 
respond to the death of a family member. It is ultimately your decision 
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but for many families becoming “active citizens” or engaging with the 

political process has had a positive and lasting impact. 
 

The Inquest Handbook, published by INQUEST and available free to 
bereaved family members also contains some helpful advice on 

campaigning (Section 7 Can campaigning help?). Families can get a 
copy of this from INQUEST. 

 

Tips on campaigning 

 
 decide what you want to achieve before getting involved and set 

that as your objective or aim. 
 

 do some research in advance – find out what’s going on already, 
what the government is doing on the issue, policy, other groups, or 

families who might have been affected. Talk to them to get ideas 
on what campaigning involves, and whether there are campaigns 

up and running already you might want to get involved in. Section 
1.5 Dealing with Information could be useful. 

 
 find out who has the power to make the kind of changes you want, 

and then consider how you might influence them directly. 

 
 set out your priorities -  is it justice for you and your family, for 

others, or is it to change the way the state acts, or the way 
government makes policy on your issue. 

 
 co-operation with others is crucial – this may be other families, 

friends, voluntary organisations, faith groups, trade unions or 
bigger non-governmental organisations (NGOs) 

 
 identify your strengths and weaknesses – think carefully about 

what you do well, what you might need help with (designing a 
website, public speaking, writing letters etc) and plan how you get 

it.  
 

 think carefully about your tactics– the previous sections in the 

Toolkit will help you decide if you want to lobby, use the media, 
write letters etc 

 
 be creative; consider all the tactics for campaigning and how you 

might use some or all of them. Using a number of tactics will be 
more effective than simply using one  
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Campaigning should start with a plan. Consider all the things you need 
to do and work out how you are going to do them, by when and if you 

need the support of others. And remember don’t feel guilty about a 
lack of involvement or not doing enough. Do what you feel comfortable 

with and every action, however small, can make a difference in the 
long term. 

 

 
 

 
 

 think about writing an action plan – Section 1.2 Planning Skills 

has advice and information about  
 

 take time to assess whether what you are doing is working, talk to 
others about it and don’t be afraid to do things differently. Never be 

afraid to ask for help. 
 


